Global Protect Installation Instructions- MAC

St. Lawrence
College

Using Safari, browse to https://vpn.sl.on.ca

% https://vpn.sl.on.ca|

Login with SLC credentials and DUO

You should now be at the below page.

paloalto

NETWORKS®

GlobalProtect Portal

Download Windows 32 bit GlobalProtect agent

Download Windows 64 bit GlobalProtect agent

I Download Mac 32/64 bit GlobalProtect agent I

Windows 32 bit OS needs to download
and install Windows 32 bit GlobalProtect
agent.

Windows 64 bit OS needs to download
and install Windows 64 bit GlobalProtect
agent.

Mac OS needs to download and install
Mac 32/64 bit GlobalProtect agent.

Click on “Download Mac 32/64 bit Global Protect Agent”

Download will begin, look for the following Downloads button in your dock

Click on this icon

GlobalProtect.pkg V
Click on this icon to begin installation
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L) @ Install GlobalProtect &

Welcome to the GlobalProtect Installer

& Introthiction You will be guided through the steps necessary to install this
software.

I Continue I

Click Continue

o @ Install GlobalProtect L]

Custom Install on “Untitied”

Package Name Action size
LTHEEELED GlobalProtect Upgrade  29.9MB
Destination Select Uninstall GlobalProtect

@ Installation Type

Space Required: 20.9 M8 Remaining: 39883 B

== =2 Click Continue

o @ Install GlobalProtect &

Standard Install on “Untitled”

Introduction ‘This wil take 29.9 MB of space on your computer.

Destination Select Click Install to perform a standard installation of this software
o InstallationType on the disk “Untitled".

Click Install

Installer is trying to install new software.

Enter your password to allow this.

User Name: labtech

Password: |

L
Cancel Install Software

You will be prompted to allow this install, Use your Admin credentials then click Install Software

Rlocked

y E

< ¢ A program tried to load new system extension(s)
signed by “Palo Alto Networks”. If you want to enable
these extensions, open Security & Privacy System
Preferences.

Click Open Security Preferences
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® < i Security & Privacy Q

QM Filevault  Firewall  Privacy
Alogin password has been set for this user | Change Password...
Require password after sleep or screen saver begins

Show a message when the screen is locked
Disable automatic login

Allow apps downloaded from:

App Store
© App Store and identified developers

System software from developer “Palo Alto Networks” was blocked

from loading.

et Click Allow and Close Window (you may have to unlock)

~
-
The i was
Introduction
Destination Select
Installation Type
Installation
oA summary The installation was successful.

The software was installed.

Click Close

% " Do you want to move the “GlobalProtect”
.7 . Installer to the Trash?

¢ _ To keep this package in its current location,

click Keep.

) S
Keep [ Move to Trash

| Move installer file to Trash

To Launch Global Protect Click on the Globe Icon in the Title Bar

O <O B Wed 3:45PM
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l GlobalProtect ¢ L

S

Not Connected

Click Connect

St. Lawrence College
Sign in

|SLC Account or SLC email address ¢V

Can't access your account?

Sign-in options

Applicants: Please use your SLC account to sign in.
Students and employees: Please use your SLC
account or SLC email address to sign in.

Enter your email address and Click Next

You will re-directed to SLC.me
Login with SLC credentials and DUO
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You should be prompted to allow access to some folders
. “GlobalProtect” would like to access files in
. g -~ your Desktop folder.
S
? =
. “GlobalProtect” would like to access files in
p your Documents folder.
? /]
g “GlobalProtect” would like to access files in
.~ - your Downloads folder.
©o
? /]
You should now be connected!!
To Disconnect Click on the Globe Icon and Disconnect.
D] Q<O BB Wed3:45PM
| GlobalProtect o
Connected
You are securely connected to the
corporate network
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